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	Your Education


	The information technology specialist program is designed to prepare you to implement, support, and troubleshoot computer and information technology systems. Individual courses of interest and professional development are also available through this program.

	
		
		
		IT Specialist: Computing Technology (A.A.S.)
The Associate of Applied Science (A.A.S.) degree in information technology with a concentration in computing technology is a two-year program designed to prepare you for entry-level IT specialist positions requiring a broad base of knowledge and ability to support a variety of computer technologies.

General program coursework will provide you with a foundation in network support and administration, computer programming, server operating systems and computer/network security.

Working with a program advisor, you will select 21-22 credits of coursework based on your individual needs and goals for specific career preparation.

Completion Requirements

IT Specialist: Network and Cybersecurity (A.A.S.)
The Associate of Applied Science (A.A.S.) degree in information technology with a concentration in network and cybersecurity is a two-year program designed to prepare you for entry-level positions as an IT specialist with specialized skills to support and administer systems in a network environment, and with an emphasis on network administration and cybersecurity.

General program coursework will provide you with a foundation in network support and administration, computer programing, server operating systems and computer/network security.

Concentration specific coursework in Cisco Systems networking and cybersecurity will build upon your foundation with courses in local area network infrastructure, routers and routing concepts, wide area network services, cybersecurity defense/countermeasures, and network security penetration testing.

Completion Requirements

IT Specialist: Network and Systems Administration (A.A.S.)
The Associate of Applied Science (A.A.S.) degree in information technology with a concentration in network and systems administration is a two-year program designed to prepare you for entry-level positions as an IT specialist positions with specialized skills to support and administer systems in a network environment, and with an emphasis on Microsoft Windows server administration.

General program coursework will provide you with a foundation in network support and administration, computer programing, server operating systems, and computer/network security.

Concentration specific coursework in Cisco Systems networking and Microsoft Windows server administration will build upon your foundation with courses in local area network infrastructure, routers and routing concepts, wide area network services, system and network services and directory services administration.

Completion Requirements

Information Technology Specialist (Cert.)
The information technology specialist certificate is a one-year program designed to prepare you for entry-level IT support positions and can serve as a starting point for the A.A.S. degree program.

Program coursework will develop foundation knowledge and skills in supporting and troubleshooting computer systems, computer networking, server operating systems, and computer security.

Completion Requirements

Computer Support Specialist (O.E.)
The computer support specialist occupational endorsement provides education and training to develop the knowledge and skills to provide technical assistance to computer users and qualify for entry-level computer technical support positions. This program also serves as a stepping stone to the information technology specialist certificate and associate degree and the following industry certifications; CompTIA A+, CompTIA NET+, and CompTIA SEC+.

Completion Requirements

Cybersecurity Foundations (O.E.)
The occupational endorsement in cybersecurity foundations provides education and training to develop the knowledge and skills to implement security measures for computer and information systems and qualify for entry-level cybersecurity information technology positions. This program also serves as a stepping stone to the information technology specialist certificate and associate degree and the following industry certifications; CompTIA A+, CompTIA NET+, and CompTIA SEC+.

Completion Requirements

Computer Information Technology (Minor)
The information technology specialist minor is designed to provide you the opportunity to acquire foundation-level knowledge and skills in computer and information technology support.

This minor is a great choice for Bachelor of Arts degree-seeking students who need to satisfy their minor requirement or Associate of Arts students who want to explore information technology as an area of interest.

Completion Requirements

	
	
		

	
		
	


	
	Your Career
Computers and information systems are relied upon by organizations of every size and industries as varied as business, health care, government and education. From supporting individual users working at their desk, to implementing and troubleshooting systems located in back offices, opportunities to work as an IT specialist are as diverse as the organizations that rely on computers and information systems.

Graduates are prepared to obtain entry-level employment in IT positions such as desktop support technician, help desk specialist, computer support specialist, network support specialist, network and information security specialist, and network and computer systems administrator.



	Program Delivery
Delivery:

Program can be completed either entirely online or through in-person classes or as a mix of online and in-class courses.

Scheduling:

Classes are primarily scheduled in the evening to meet the needs of students who are currently employed.

When to Start:

Students can start their program in fall, spring or summer semester.

Location:

Program is located in downtown Fairbanks at the UAF Community & Technical College, 604 Barnette Street building. This location contains spacious classrooms, computer labs, tutors and learning center and comprehensive student services and support.



	Program Highlights
Classes are taught by full-time faculty and adjunct instructors from the local IT community, bringing real-world insight and experience to the classroom. The instructors are experienced professionals who not only have excellent technical skills and knowledge, but they know how to communicate that knowledge to their students.

PREPARE FOR INDUSTRY CERTIFICATIONS: The IT specialist program also provides students the opportunity to prepare for the following industry certifications:

	CompTIA-A+, Network+, Security+
	Cisco Systems-CCENT, CCNA
	Microsoft – MTA, MCSA


Students not interested in pursuing the degree program may enroll in these courses for personal or professional development, as well as to prepare for industry certifications.



	Other Details
Students entering either the certificate or A.A.S. degree program should meet with a program advisor to discuss program content requirements and develop an education plan that matches the goals and interests of the individual student.



Contact Us
	
  Have questions? Would you like more information? Let us help connect you to an expert who can answer your questions and/or help you with pre-admission, academic assessment, financial aid or choosing a major.

GET CONNECTED TO AN EXPERT

>> Submit a question or request more information online.

Contact Us


 UAF Community & Technical College

604 Barnette Street, Fairbanks AK, 99701


907-455-2800


877-882-8827 (toll-free)


*protected email*



>> Program faculty and staff directory information
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604 Barnette Street
Fairbanks, Alaska 99701
Toll Free: 877-882-8827
Local: 907-455-2800
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